Furnace Cleaning and Tune-Up Time
(Including Service Contracts)

All furnaces, whether gas or oil, should be adjusted and cleaned if necessary,
BEFORE the heating season begins. The chimneys should be inspected and cleaned
as needed.

If you can adjust and clean your furnace yourself, by all means, do it. Otherwise it
would be wise to have a professional serviceman do the work. Look into a service
contract with a reputable gas or oil supplier. They will have the knowledge and tools
to do the job properly. The contracts usually cover a cleaning and adjusting once a
year. Shop around. Generally, service contracts cover the time and labor to do
yearly “tune-ups” as well as unexpected service calls. You usually pay for any parts
that need to be replaced. Sometimes the service (time and labor) is free, but you
still pay for parts as needed. With older furnaces, it's well worth having a service
contract -- especially at 2 a.m. on a Saturday night when the temperature is 15
degrees outside! Without a service contract, you are at the mercy of the service
company, which may charge higher prices for nights, weekends or holidays. Also,
most service contracts outline a reasonable time frame for responding you your call
(barring natural disasters). Ask questions. Find out if the service provider offers
different types of contracts. Make your decision based on the type of furnace you
have (oil or gas), how old it is, and your budget. Most service contracts can be
billed on a monthly basis.

If you have an oil furnace, check to see if service and maintenance of your oil tank is
covered in your service contract. It is very important with oil furnaces to have your
tank checked for leaks. Environmental regulations are very strict - an oil spill or
leaky tank, as well as removal of any contaminated soil (including soil outside of
your property boundaries) can be very costly. Costs can run into the thousands of
dollars depending on the extent of the damage, size of the project and the laws gov-
erning your area. Also, any oil tank in the ground over 25 years should be pressure
tested for possible replacement. Most reputable oil companies offer these services.
Ask about this coverage when discussing your service contract. These companies
will know the exact local and state regulations concerning oil tanks in your area.

With oil furnaces, you need to have your chimney inspected and cleaned on a
regular basis. Soot build-up can create extremely hazerdous fire conditions if
ignored. If you ever smell unburned oil or see black smoke, call your service
company immediately! This usually means poor ignition of the fuel or too much fuel
to be fired -- both are extremely hazardous conditions.
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Gas furnaces and chimneys don’t require as much maintenance as oil, however,
gas is highly combustible. Therefore proper maintenance is equally important,
although perhaps not as extensive. If you ever smell gas, evacuate the premises
immediately and call your gas supplier. Do not allow ANYONE other than the
proper people to address the problem.

“An ounce of prevention is worth a pound of cure” certainly applies to furnace
service contracts!

Remember to read my Contract Guidelines before hiring anyone!
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